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Sturminster Marshall Community Flood Plan




1. INTRODUCTION


The scope of this Flood Plan is to provide a guide for Sturminster Marshall Flood Wardens in the event of flooding in the Parish. The Community Flood Warden Scheme has been set up with the support of the Environment Agency who is encouraging town and parish councils throughout the country to set up such schemes in vulnerable communities. Many schemes have already been set up in Dorset.

· Details in the plan concentrates on the operational aspects of flooding, e.g. protecting life and property and managing the flood.  

· The actions of each organisation are listed but they may not necessarily be carried out as the result of a duty or responsibility.

The aim of the Flood Warden Scheme is to enable Sturminster Marshall Parish Council to provide a coordinated local response in the event of a flood and the effects of flooding. The Flood Wardens are residents of Sturminster Marshall who have volunteered their services for the benefit of the community.  The role of the warden is to make residents of the parish aware of the threat of flooding and advise on how to protect their lives, property, businesses and possessions. The wardens take on a proactive role in the fight against flooding by working with local residents, the Environment Agency and other organisations to identify problem areas within the parish.  Once a problem has been identified all efforts are then made to find a solution to help reduce the risk of flooding in the Parish.

The flood plan is designed to be a “living document” and will be revised at regular intervals, as more information is available. 

The types of Flooding event referred to in this plan are:

· Fluvial (River)
· Ground Water
· Surface Water

The main priority is the safe evacuation of residents if such action is required. The second priority is for the protection of homes and property. 

2. HISTORY



3. ROLE of the FLOOD WARDEN

Each Warden should:

· Be knowledgeable of the area
· Be knowledgeable of the watercourses that run through the area
· Assess situations identifying vulnerable residents/properties
· Ensure drains/culverts/rivers are kept clear – reporting any blockages if found
· Sign up to the Environment Agency’s Flood line Warnings Direct Service
· Encourage residents to report any incidents of flooding 
· Help publicise the Flood Warden Scheme 
· Be on hand to give advice to residents  
· Keep residents up to date with Flood Warden Scheme via delivery of literature
· Provide information/local knowledge on flooding to the Environment Agency 
· Encourage residents to sign up to the Flood line Warnings Service

4. FLOOD WARNINGS

Many parts of the country are covered by the Environment Agency’s Flood Warning Service.  The Environment issues three levels of flood warning. The lowest level of warning that the general public generally receives is the Flood Warning. This is because a Flood Warning indicates that we expect property to begin flooding. Therefore, a community with a Flood Warden is at an advantage, as the warden is eligible to receive the Flood Alert.  This is because a Flood Warden will have other tasks to attend to such as placing signs for road flooding. This gives the community with a Flood Warden earlier warning than the general population and more time to prepare for flooding

There is an Environment Agency flood alert and flood warning notification app available to download and receive notifications


4.1 Flood Alert

Sturminster Marshall is covered by two Flood Alert areas –

111WAFSTOM – Middle Stour and tributaries
111FAGWDGW – Groundwater flooding in the East Dorset Area
What it means
Flooding is possible.  Be prepared.
[image: Flood alert]When it's used
Two hours to two days in advance of flooding.
Expected Action for residents
· Be prepared to act on personal flood plan. 
· Prepare a flood kit of essential items. 
· Monitor local water levels and the flood forecast on Environment Agency website.
Sturminster Marshall specific actions: 

	Places at risk
	Action

	
Groundwater issues can be expected throughout the village when levels become high. Specific locations that are affected first are Market Place, the “Straight Mile” and properties adjacent to the River Winterborne. Both foul and storm water drainage may be affected
	
Post Flood Alert on Parish Notice Boards. Arrange for the flood alert to be placed on parish website. Report flooding to the Environment Agency, County Council and Wessex Water
Wardens to monitor groundwater levels at the Delcombe Wood Borehole

	
The following roads could experience significant flooding. Coombe Farm at Coombe Almer, Mill Lane from White Mill Bridge to Church Farm entrance, Church St, Front Lane, Back Lane, Front Lane, Kings Street, Newton Rd and areas of the High St. Millmoor Farm and the track at Green Lane could also flood directly from the Winterbourne.  The “Straight Mile” from the A350 to the A31 is also adversely affected by a high Winterborne level. The A31 outside Vines Close and A350 outside Dorset Springs. Gas Sub Station, south Roundhouse Roundabout
	
Monitor water levels at White Mill and arrange flood warning signs and road closure of Mill Lane if necessary.  Monitor levels at other points of risk arranging signage as appropriate.

	
Vulnerable properties could be any located adjacent to flooded areas however it should be noted that since the flood barrier was installed there have been very few properties affected.  Houses located at Market Place, off Church Lane and in Back Lane could have some risk of ingress.
	
Liaise with owners of properties that could be affected to ensure precautions are in place.

	
Elderly and infirm residents may require assistance and comfort particularly if their access to their property is affected.
	
A list should be drawn up of such property with contact details in order that contact can be made. 


4.2 Flood Warning
Sturminster Marshall is covered by three Flood Warning areas – 
111FWFSTOM710 	Middle Stour from Sturminster Newton to Sturminster Marshall
111FWFSTOL800 	Lower Stour from Sturminster Marshall to Christchurch
111FWFSTOM719	Middle Stour at Sturminster Marshall
The local effect of the first two warning areas is limited and would be largely restricted to the areas around White Mill and Millmoor Farm
What it means
Flooding is expected.  Immediate action required.
When it's used
[image: Flood warning]Half an hour to one day in advance of flooding.
Expected Action for residents
· Move family, pets and valuables to a safe place. 
· Turn off gas, electricity and water supplies if safe to do so. 
· Put flood protection equipment in place.
Sturminster Marshall specific actions: 

	Places at risk
	Action

	
111FWFSTOM710 - Middle Stour from Sturminster Newton to Sturminster Marshall 
· White Mill
· Mill Lane from White Mill Bridge to Church Farm entrance
· Millmoor Farm and House access affected

	
· Liaise with owners of properties that could be affected to ensure precautions are in place.
· Monitor water levels at White Mill and along the causeway
· Contact Dorset Highways to arrange flood warning signs to be put at edge of flood water
· Contact Police to arrange road closure of Mill Lane if flooded
· Report flooding to Environment Agency

	
111FWFSTOM719 – Middle Stour at Sturminster Marshall

Back Lane, Kings Street, Newton Road, Market Place, Front Lane, High Street, Blandford Road and Church Street in Sturminster Marshall


	
· Parish Emergency Committee convened
· Flood Wardens monitor local water levels and provide feedback to parish emergency committee
· Flood Wardens inform vulnerable residents of Flood Warning
· Flood Wardens assist vulnerable residents to make preparations to cope with the onset of flooding
· Parish Emergency Committee liaise with flood wardens to coordinate distribution of emergency sandbags
· Parish Emergency Committee provide feedback to Environment Agency / East Dorset District Council /  Dorset County Council
· Sturminster Marshall Memorial Hall contacted in preparation to evacuation of vulnerable people from flooded properties



4.3 Severe flood warning
What it means
Severe flooding. Danger to life.
[image: Severe flood warning]When it's used
When flooding poses a significant threat to life.
Expected Action for residents
Stay in a safe place with a means of escape. 
· Be ready should you need to evacuate from your home. 
· Co-operate with the emergency services. 
· Call 999 if you are in immediate danger.

Sturminster Marshall specific actions: 

	Places at risk
	Action

	
Wide spread flooding in the village from groundwater, river and surface water. Properties most affected in Back Lane, Kings Street, Newton Road, Market Place, Front Lane, High Street, Blandford Road and Church Street in Sturminster Marshall
	
Parish Emergency Committee coordinates activities of flood wardens and supports emergency services in any evacuation 
Flood Wardens assist emergency services and local authority in identifying for evacuation
Parish Emergency Committee provide local feedback on conditions to Environment Agency / East Dorset District Council / Dorset County Council
Sturminster Marshall Memorial Hall opened as a rest centre 
Parish volunteers to support DCC staff in looking after people


Warnings no longer in force
What it means
No further flooding is currently expected in your area.
When it's used
When river or groundwater levels conditions begin to return to normal.
What to do
· Be careful. Flood water may still be around for several days. 
· If you've been flooded, ring your insurance company as soon as possible.

Community Actions should be:
· Check all is safe to return. 
· Seek advice from the Environment Agency if unsure.

. .





















5. FLOOD RISK AREAS

	Area number
	Place at risk
	Source of flooding
	Flow route

	1
	White Mill
	River
	From the Stour

	2
	Mill Lane
	River
	From the north across the flood plain

	3
	Village Centre
Back Lane, Front Lane, Market Place, High Street, Church Street
	Groundwater & surface water
	Ponding in low lying spots and water infiltration of sewage systems

	4
	Millmoor Farm
	North Winterbourne,  Stour & Groundwater
	Across access track / also affected by groundwater levels

	5
	Newton Peveril
	North Winterbourne  & groundwater
	Groundwater flowing down “Straight Mile” and N Winterborne overflowing on to road

	6
	Coombe Almer
	Groundwater & surface water
	Groundwater flowing down through the valley.



         
6. LEVEL OF RESPONSE

The level of response from the authorities to a flooding incident will depend on what is flooded or is at risk of being flooded.  There are five priority categories:-

	PRIORITY
	FLOODING AFFECTING
	RESPONSE

	      1
	People
	Action to protect life

	      2
	Houses
	Action to protect life and property

	      3
	Roads
	Action to protect life and property

	      4
	Commercial property
	Possible action to protect property

	      5
	Gardens/Agricultural land
	No action



There are other factors which may influence the level of a response.  Priority is likely to be given to the old or infirm when assisting people and to occupied property when protecting property.  The classification of roads may be used in prioritising responses to road flooding and the protection of commercial property may depend on the risk of environmental pollution from stored chemicals etc.    

Some Council’s may not provide assistance in flood risk areas where there is persistent flooding and property owners and occupiers are fully aware of the situation.  In such cases the owners and occupiers must be made aware that they must make their own arrangements to protect their property from flooding and this policy should be clearly stated in the Plan.       







7. AUTHORITIES INVOLVED

The following organisations may be involved in direct specific action during a flooding event.  Property owners are listed as it is their responsibility to protect their own property from flooding.

· ENVIRONMENT AGENCY
· DORSET COUNCIL
· TOWN AND PARISH COUNCIL
· FIRE AND RESCUE SERVICE
· WATER COMPANY
· ELECTRICITY, GAS AND TELECOMMUNICATIONS COMPANIES
· VERY LARGE INDUSTRIAL COMPANIES
· PROPERTY OWNERS


8.  ACTION LISTS

ENVIRONMENT AGENCY

          The principal actions of the EA are:-

· ISSUE FLOOD WARNINGS
· RECEIVE AND RECORD DETAILS OF ALL FLOODING INCIDENTS 
· MONITOR THE SITUATION AND ADVISE OTHER ORGANISATIONS
· DEAL WITH EMERGENCY REPAIRS AND BLOCKAGES ON MAIN RIVERS AND OWN STRUCTURES
· RESPOND TO POLLUTION INCIDENTS
· ADVISE ON WASTE DISPOSAL ISSUES


DORSET COUNCIL

          The principal actions of the Dorset Council are: -

· CO-ORDINATE EMERGENCY ARRANGEMENTS
· FLOOD WARNING DISSEMINATION (working with Environment Agency)
· MAINTAIN SAFE CONDITIONS ON THE ROADS
· PUT FLOOD WARNING SIGNS ON THE HIGHWAY
· ORGANISE ROAD CLOSURES AND TRAFFIC DIVERSIONS
· CLEAR BLOCKAGES IN HIGHWAY DRAINAGE SYSTEMS-road channels and gully gratings
· CLEAR BLOCKED WATER COURSES ETC (land Drainage Act Powers)
· MAY TAKE ACTION TO PROTECT PROPERTY FROM FLOODING BY WATER FROM THE HIGHWAY WHERE THERE IS A FAILURE OF THE HIGHWAY DRAINAGE SYSTEM






PARISH 

          The principal actions of Sturminster Marshall Parish Council are (In agreement with the flood wardens)

· FLOOD WARNING DISSEMINATION (to compliment the EA’s warning service)
· ADVISE ON WHERE TO ACCESS SANDBAGS AND MATERIALS
· FLOOD WARDENS TO ISSUE SANDBAGS PROVIDED BY DORSET COUNCIL WHERE APPROPRIATE


DORSET FIRE AND RESCUE SERVICE

          The principal actions of the Fire and Rescue Service are:

· RESCUE
· RESPOND TO ALL EMERGENCY INCIDENTS AS REQUIRED
· ASSIST THE POPULACE WHERE A NEED IS IDENTIFIED AND THE USE OF FIRE SERVICE PERSONNEL AND EQUIPMENT IS RELEVANT 


WATER COMPANY

          The principal actions of Water Companies are:

· EMERGENCY OVERPUMPING OR TANKERING AT PUMPING STATIONS
· CLEARING BLOCKAGES IN PUBLIC SEWERS AND OUTFALL GRILLS
· REPAIRING BURST SEWAGE AND WATER PUMPING MAINS
· MAY TAKE ACTION TO PROTECT PROPERTY FROM FLOODING BY WATER FROM THE PUBLIC WATER MAINS OR DISCHARGES FROM THE PUBLIC SEWERAGE SYSTEMS 
· PROVISION OF PORTABLE TOILETS IN SOME CASES



ELECTRICITY, GAS AND TELECOMMUNICATION COMPANIES

          The principal actions of the electricity and gas companies are:-

· ATTEND TO EMERGENCIES RELATING TO THEIR SERVICE AT PROPERTIES PUTTING LIFE AT RISK AS A RESULT OF FLOODING
· ATTEND TO FLOODING EMERGENCIES AT THEIR OWN SERVICE INSTALLATIONS


LARGE INDUSTRIAL COMPANIES

          The principal actions of large industrial companies are:

· PROTECT OWN PREMISES AND INSTALLATIONS
· SOURCE OF RESOURCES WHICH COULD BE HIRED


PROPERTY OWNERS

          The principal actions of owners of property at risk of flooding or which is   
          Flooded are:     

· MOVE TO A SAFE AREA IF LIFE IS AT RISK
· PREVENT WATER FROM ENTERING PROPERTY IF POSSIBLE
· SWITCH OFF ELECTRICITY AND GAS SUPPLIES AT MAINS
· MOVE VALUABLE POSSESSIONS ABOVE FLOOR AREAS LIABLE TO BE FLOODED 


9   FOLLOW UP ACTIONS

The following actions are advised during and after a flooding incident: -

· KEEP PEOPLE INFORMED OF WHAT IS GOING ON AND IMPLEMENT MEDIA PLAN IF APPROPRIATE
· PROVIDE INFORMATION TO LOCAL AUTHORITY EMERGENCY PLANNING SUPPORT GROUPS TO ENABLE THEM TO ASSIST AND ADVISE AFFECTED PROPERTY OWNERS
· MAINTAIN ACTION AND FINANCIAL RECORDS
· INVESTIGATE FLOODING AND RECORD INFORMATION INCLUDING FLOOD LEVELS
· SUPPLY DETAILS OF PROPERTIES FLOODED, THE EXTENT OF FLOODING AND FLOOD LEVELS TO THE ENVIRONMENT AGENCY
· INFORM RIPARIAN OWNERS OF REMEDIAL MEASURES NEEDED TO WATERCOURSES 
· IDENTIFY SCHEMES TO ALLEVIATE SERIOUS FLOODING OF PROPERTY 
(If applicable)

  

11   FACILITIES

The Village Hall can hold up to 150 people. Anyone evacuated should take:


· Warm clothing
· A torch
· Food
· Drink
· Essential Medication (e.g. diabetics would need to ensure that they have a supply of insulin)
· Children’s toys
· Pet supplies












Appendix A

CONTACTS AND COMMUNICATION LINKS updated February 2025





	Organisation

	Phone (office hours)
	E mail

	Flood line
	0345 988 1188
	

	Environment Agency
	0800 80 70 60
(24 hours)
	Check-for-flooding.service.gov.uk/location/dorset

	
	
	

	Dorset Council
	01305 221 001
	Dorsetcouncil.gov.uk/emergencies-severe-weather/flooding

	Dorset and Wiltshire Fire & Rescue
	01722691000 or 999
	Dwfire.org.uk/contact-us

	Dorset Police
	01202 222222 or 999 or 101 if not an emergency
	

	Ambulance Service
	0300 369 0130 or 999 
	

	Wessex Water
	0345 600 4600
	

	Scottish and Southern Energy-electricity
	105
	

	Scottish and Southern Energy -gas
	0800 111 999
	

	BT 
	0800 800 150
	

	Memorial Hall
	01258 858447
	























Appendix B


Flood Wardens

	Name

	Address
	Daytime Tel
	E mail

	Adrian Holden
	3 Kings Street
	01258 858884
	Arrh48@gmail.com

	Jackie Trenchard
	
	07500 018245
	

	Robert Stephenson
	
	01258 857800
	Doctorbob59@outlook.com

	Helen Fookes
	Huntsmoor Wimborne road BH16 6HQ
	07921 068970
	Helenfookes@gmail.com



Home Watch Coordinator    

Adrian Holden     3 Kings Street	     01258 858884      

	Parish Clerk 
	
	

	
Alison Clothier
	07569780548
	sturminstermarshall@dorset-aptc.gov.uk
































Appendix C

To be held only by wardens

List of vulnerable or at-risk residents

	Name

	Address
	Daytime Tel
	Help Needed
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Appendix D  
Flood Risk Locations and Village Flood Map
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